POCKET LOOX

Our products are developed to meet high standards in both quality and technology. To further
ensure quality, NAVIGON grants you, the final customer, a limited warranty on the Pocket LOOX in
accordance with the following conditions. You are entitled to make use of this warranty in the case
of defects in materials or workmanship for a period of one (1) year from the date Pocket LOOX was
originally purchased by a final customer from a dealer (date of purchase of the original purchase
receipt). Please note that a warranty claim can only be asserted by presenting the original purchase

receipt. Therefore, always keep your purchase receipt together with this warranty.
This warranty does not cover defects due to misuse of the product or unauthorized modification or repair.

The warranties and remedies contained herein are exclusive and in lieu of all other warranties
express or implied or statutory, including any liability arising under any warranty of merchantability
or fitness for a particular purpose, statutory or otherwise. In no event shall NAVIGON be liable to
you or any third party for any incidental, special, indirect or consequential damages, whether

resulting from the use, misuse, or inability to use this product or its software.

In the event you may incur any damages, NAVIGON's liability is limited to the amount you paid
for the product. In the event of a defect covered by this warranty, NAVIGON shall choose whether

to repair or replace the unit or offer a full refund.

Warranty claims must be asserted immediately following the discovery of the fault to the sales or
service partner, or to NAVIGON Service & Support at 1-888-848-0701. Please always have the
following information ready before calling NAVIGON Service & Support:

* Your name, address and a telephone number at which you can be reached
e The model designation, the article code and the serial number of the product
* The date and place of purchase

* A brief description of the problem.
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